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[Tpunoxenue Nel

K npukazy Ne01-01/ 20 «o» ot 11.01.2022 1.
MNOPAIOK

o pacemorpennn o6pamenuii rpaxaan 8 ®I'BY ATC «Knpuubn» M3 PO

I. O0mue moJI0KEeHH S

1.1. Hacrosmmii [Topsmox omnpenenser eIUHbIH TMOPANOK PacCMOTPEHHS, PErHCTpallud M yd4era
obpamenuii rpaxaad B ®I'BY ATC «Kupunsi» M3 PO

1.2. Hacrosmmii ITopsimok paspaboraH B cOOTBETCTBHM ¢ TpebGoBaHMAMHM (eepalbHOro 3aKoHa OT
02.05.2006 Ne 59-®3 «O mopsake paccMoTpeHHs oOpaureHuii rpaxzpaH Poccuiickoit ®@enepauuu» (B
penakmuu $enepaabHbIX 3aKoHOB 0T 29.06.2010 Ne 126-®3; ot 27.07.2010 Ne 227-®3; ot 07.05.2013 Ne 80-

®3; o1 02.07.2013 Ne 182-®3; or 24.11.2014 Ne 357-D3; ot 03.11.2015 Ne 305-®3; ot 27.11.2017 Ne 355-
®3; 01 27.12.2018 Ne 528-03)

1.3.PaccmoTpenne oOpareHuit rpaxkJiaH B CaHATOPUH perjaaMeHTHpYeTCs
ClIeYIOIMMH HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH:

— ®enepanbubiM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mopsake pacCMOTpeHHs OOpalleHH# rpakIaH
Poccuiickoit ®enepauuny;

—3akon P® ot 07.02.1992 N 2300-1 (pex. ot 11.06.2021) "O 3amure npas notpeburenei"

— @enepansHBM 3aKk0oHOM OT 27.07.2006 Ne 149-03 «O6 mudpopmaimy, HHGOPMAIHOHHBIX TEXHOJIOTHSX
¥ 0 3a1uTe HHGOpMaIun;

— OenepanbubiM 3akoHOM oT 21.11.2011 Ne 323-®3 «OG6 ocHOBax OXpaHbl 3[0pOBBS TIpaXJIaH B
Poccuiickoit @enepanuuy;

1.4. K obpameHusM OTHOCATCS W3JIOXEHHBE B TIHCBMEHHOH, YCTHOH M 3JIEKTPOHHOH (opme
NpeJIoKEHHs], 3aABIIEHHUS, JKATOObI (PU3HUECKHUX H FOPUIMYECKUX JIHII, IOCTYITHBIIHE!

— HEMOCPEJCTBEHHO OT 3asBUTEJIECH;

— Yyepe3 rocy1apCTBEHHBIE OPTraHBl,

— CTOpPOHHHE OpraHU3alliH;

— cpeicTBa MaccoBOM HHGOpPMALIUH.

II. IIpuem, y4eT ¥ perucrpanus odpameHui

2.1. Bce nocrynuBmme oOpaiieHus, B TOM YHCJI€ NOJTyYSHHBIC B XO/€ IMYHOIO NpHEMa IpakKiaH, nojiexar
00s13aTeIbHON PEeruCTpalliy.




Bce noctynuBimme ofpamieHds TpakAaH, B TOM 4YWCIe M aHOHHMHBIE, PETMCTPUPYIOTCS B I€Hb HX
NOCTYIUIEHHS B )KypHAJle perHCTPAIlMK oOpaleHus rpax/iaH.

2.2. IpaxjaHuHy B CBOEM IIHCBMEHHOM OOpAIeHNH JKeIaTeIbHO YKa3bIBaTh CBOIO (paMHIIHIO, UM, OTYECTBO,
TIOYTOBBIH aJpec, 0 KOTOPOMY J0JDKEH OBITh HallpaBIIeH OTBET, H3JIaraeT CyTh MPEAIOKEHNUS, 3asBICHUS HIIH
anoObl, CTABHT IMYHYIO NOANMCH M aary. ObpameHus rpaxiaH, He coiepamue (GaMHIMIO M anpec
3asBUTEJIs, PACCMOTPEHHIO HE MOJUIexkar.

[Ipu 3TOoM OOpamieHHs, CoAepiKalie COOOIEHHS O TOTOBAIIMXCS MIIM COBEPUICHHBIX MPOTHBONPABHBIX
NESHASX, HAMpPaBIAIOTCS U TIPOBEPKH 3TUX COOOLIEHMH B COOTBETCTBYIOIIME MPAaBOOXPAHHUTENILHBIC
OpraHsl. :

2.3. PaccMoTpeHHe, Iepefadya Ha HCIOJHEHHE HE3apErHCTPHPOBAHHBIX OOpalleHHi TIpaxaaH He
JOIYCKAIOTCA.

IIuceMa, MOCTaBIEHHBIE HE 10 HAa3HAYEHHIO, He3aMeUTHTEIbHO BO3BPAIAIOTCS IOYTOBOMY OT/IETIEHUIO CBS3H
HEBCKPBITBIMU JUIS OTIIPABJIEHHS aJipecary.

2.4. Tlpu BCKPBHITMM KOHBEPTOB IPOBEPAETCS HANIMYHE B HUX NMHChbMa H JOKYMEHTOB (pa3opBaHHbIE IpPH
BCKPBITHH JOKYMEHTBI TOJIKJICHBAIOTCS).

KOHBEpTHl K NMHCbMaM COXPAHSIOTCS B TeX CIIydyasX, KOTrJa TOJBKO MO HHM MOXHO YCTaHOBHTH aJIpec
OTNpaBHTENA WK 0[O IITEMIENIO MOATBEPANTH BPEMs OTNpABJIEHHS, MONYYEHHs IHCbMa, a TaKXKe B
JPYTUX HEOOXOAUMBIX CITydasx.

2.5. Ha mnuceMax MpOCTaBJIA€TCA PETrMCTPALMOHHBIA INTaMIl, (QUKCHpYIOIMH JaTy MOCTYIUICHHS,
PEruCTpalMOHHbIH HOMEp OOpalleH!s i NPeIBaPUTEIbHBINA CPOK HCTIOTHEHHUS.

PerucTpalMoHHbIi HOMEpP COCTOMT U3 GYKBEHHOTO HHJEKCA H MOPSIKOBOro HOMepa o0pallleH)s (Hanpumep:
[I-11, JI-5, C-2). BykBeHHsli HHAEKC mpeacTaBaseT coboif HavanbHylo OykBy —damuinu
3agBHUTENS, HA KOJUIEKTUBHBIX ¥ AHOHMMHBIX OOpaIeHHsAX MPOCTABISIOTCS COOTBETCTBEHHO OykBhI «Ki»'m
«AH.

[IIramn IIPOCTABJIACTCA, KaK IPaBHJIO, B IIPAaBOM HHXXHEM yriuy JIULIEBOH CTOPOHBI NOKYME€HTa HJIH Ha
cBOOOIHOM MECTE JTULIEBOH CTOPOHEI IEPBOTO JIKCTA.

2.6. Tlpu TIOCTYIIEHHH TIHCEM, [/le YKa3aHO O IPHIOKEHHH JOKYMEHTOB, KOTOPbIE (haKTHYECKH MOJHOCTBIO
WM 9aCTHYHO OTCYTCTBYIOT, pocTaBisercs mramn «Ilonydeno 6e3 npuioxkeHui», M JelaeTcs OTMETKA
06 UX YaCTHYHOM OTCYTCTBHH, HJIH COCTABJIAETCH aKT.

2.7. Tlpemnoxenus, 3asBIeHAS M Xano0bl OT OJHOTrO W TOTO e JIHMIA MO OAHOMY M TOMY K€ BONIPOCY,
HampaBiseMble PA3HbIM  aipecaTaM, YYMTHIBAIOTCS MOJ  PErHCTPAMOHHBIM ~ HHJCKCOM  IEPBOro
TIpeUIOXKEH s, 3asBICHHS, Kanobsl ¢ n00aBieHHeM MOPAIKOBOTO HOMEpa (sanpumep, C-5/1, C-5/2 u 1.
1.). [lepen perncTpanueit mucsMa MpOBEpPSeTCs HATHYHE 0OpaIeH i OT JaHHOTO aBTOPA 3a TEKYIIM IO,

2.8. [ToBTOpHBIE OGpalIEHUs PETHCTPUPYIOTCS TaK XK€, KaK U NepBAYHbIe. [IpH MOBTOPHOM MOCTYIUIEHHH K
HeMy MoAOHpaeTcs HMEIOIassCcs NepenucKa.

HOBTOprIMH clieyeT CYMTaTh NMChbMa, NOCTYNHBIINE OT OIIHOI'O M TOrO XK€ JIMIla 10 OJHOMY H TOMY XK€
BOIIpOCY, €CIIH CO BPEMEHH NOAa4YH IE€PBOIro nUucbMa HCTEK )’CTaHOBJ'ICHHBIﬁ 3aKOHOJAaTEJILCTBOM CpOK
PacCMOTPEHHUSA WU 3aABUTEIIb HE YAOBJIETBOPEH JaHHBIM €MY OTBETOM.




O6pameHuss OMHOTC M TOTO JK€ JIMIA 10 OJHOMY M TOMY JX€ BOMpPOCY, B KOTOPBIX COZAEpxKaTcs
JOTIOJIHUTENbHBIE CBEICHHS WJIM HOBBIE BOIPOCHI, TIOBTOPHBIMH HE CYMTAIOTCS, PacCMaTPHBAIOTCH Kak
IIepPBUYHBIE.

2.9. Ecma ot aBTOpa IIOCTYIIHJIO HECKOJIBKO IMHCEeM, HO II0 pPasHBIM BOIIPOCAM, TO Ha KaXI0€ IMUCBMO
3aBOJMTCS OTACIBHOEC AEJI0 U PETHCTPHPYETCA OTACJIBHO.

2.10. ConpoBoaWTejIbHBIE 3aMMCKH K 3asABICHHAM PErHCTPUPYIOTCS KaK OTAEIbHBIE IOKYMEHTHI B
YCTaHOBJICHHOM IIOPSIIKE.

CrpaBky, 3aKIIOYEHHs H JpYrHe NOKYMEHTHI IO pe3yjbTaTaM pacCMOTPEHHs 3asABJICHHH TIpaxIaH
NOUTeXaT 00s3aTeIbHON perucTpaly Kak IMOATOTOBIEHHbIE JOKYMEHTEI.

2.11. B Ka1oM HOBOM KaJIeHIapHOM ToJy HyMepauus BHOBH NOCTYIHMBLIMX OOpallleHHH HaYMHAETCs C
IIEpPBOro HOMepa.

2.12. B cnyyasx, korga B oOpallleHHAX cOAepiKaTcs BONPOCH], MOJJIEXKAIIHE PacCMOTPEHHIO B APYIHX

BE€AOMCTBax (y‘{pC)K.HCHHHX, opr aHnsaunxx), HE TO03JHEe YeM B CEMHUIHEBHBIN CpOK B COOTBETCTBYHOLIHEC
BCIOMCTBaA HAIlIPABJIAIOTCA KOITUH oGpameHm‘fl HJIHA BBIITHUCKH M3 HUX, O YEM HU3BCHIAIOTCA 3asIBUTCIIH.

II1. PaccmoTpenne nucbMeHHBIX 00pameHHit

3.1. PaccmoTpenue oGpalneHuit sBiseTcs cinyxeOHoi 0043aHHOCTHIO IIaBHOTO Bpaya CaHAaTOpHs (JIMIIA, €ro
3aMEIIAOLIEro) MK 110 €ro MUCbMEHHOMY IOPYYEHHIO — IPYTHX AOJDKHOCTHBIX JIMIL.

3.2. TTo xaxzmoMy oOpalleHHIO He IO3JlHee YeM B TPEXJHEBHBIH CPOK JO/DKHO OBITh NPHUHATO OOHO M3
CJICAYIOIUX PELICHUH:

— O TIpUHATHH 00palIeHHs K pacCCMOTPEHHIO;
— 0 mepeaaye obpaiieHns Ha paCCMOTPEHHE B MIOABEIOMCTBEHHBIE YUPEXKICHHS;

— O HampaBJIeHHH oOpalleHus 0 NPHHALIEKHOCTH B IPYro€ BEJOMCTBO, OPraHH3alHIO, YUYPEKIACHHE, eciu
BOIIPOCHI, IOAHATHIE B HEM, HE OTHOCSATCS K BEJICHHIO YUPEKACHHUS 3PaBOOXPaHEHHUS;

— 00 ocraByieHnH oOpammeHus 6e3 pacCMOTPEHHUS.

3.3. 3ampemaeTcs HampaBJsTh )KajJoOBl rpakJaH Ha PacCMOTPEHHE NO/DKHOCTHOMY JIMILY, PELICHHE HIIH
nevicteue (6e3nelicTBHE) KOTOPOro obKayercs.

3.4. JIO/DKHOCTHOE JIMIO, KOTOPOMY TIIOPYYEHO pacCMOTpeHHe OoOpalleHHs, BIIpaBe IIPUIJIACHThH
3agBUTENS JUIA JINYHON Oeceapl, 3alPOCUTh B YCTAHOBJIEHHOM IOPSAJIKE ,uononnmem,ﬂme MarepHabl u
OOBACHEHHUS y 3asBUTEIIS U HHBIX (PH3HYECKHUX JIHIL.

3.5. B ciyuae ecnu obpaiieHHe OZHOTO W TOTO ke Jiuua (TPYIIBI JIMI) M IO TeM XK€ OCHOBaHUAM OBUIO
paHee pacCMOTPEHO M BO BHOBb IOCTYNHBINEM OOpallleHWH OTCYTCTBYIOT OCHOBaHHSA MUIA IE€pecMOTpa
paHee NpPHHATHIX PELICHHi, AODKHOCTHOE JIMIO, KOTOPOMY HANpaBjieHO oOpalleHue, BIpaBe IPHHSATH
pemmenye 06 ocTaBieHuu obpaleHus 6e3 paccCMOTPEHHS 10 CYINECTBY, YBEJIOMUB 00 9TOM 3asBHTEIIS.




3.6. B cnyyae eciu obpameHye OJHOTO M TOTO K€ JIMIA (TPYMIIBI JIMI() U 10 TeM XK€ OCHOBAHHAM, 4TO H B
obpaleHuy, HaXOAUTCS B IPOM3BOJACTBE Cyla HMJIM MaTepHallbl, HEOOXOAMMBIE [UIS NMPUHATHA PELICHHUS
¥ OTBETa 3asBHTENIO, PACCMATPHUBAIOTCA B CyJe, PACCMOTPeHHE OOpalieHHsi MOXET ObITh OTIOXKEHO N0
BCTYIUICHHS B 3aKOHHYIO CHJTY PEIIEHHs Cy/1a, O YeM YBEAOMIIACTCS 3asBHTEIb.

3.7. B ciydae eciu 10 BOIpPOCY, CoAepKaleMycs B 0OpalleHuH, UMEeTCs BCTYNMBIICE B 3aKOHHYIO CHITY
cynebHOe pelieHHe, JODKHOCTHOE JIMIO, KOTOPOMY HarpaBieHO obpalieHue, BIpaBe MPHHATH PELICHHE
06 ocTaB/IeHHH 06paineHus 6e3 pacCMOTPEHHS 1O CYIIECTBY, YBEIOMHB 00 3TOM 3asBUTEIIA.

3.8. B ciyuae eci IIpH pacCMOTPEHHH 00paleHHs, MOJaHHOTO B MHTEPECAX TPETHHX JIHII, BBIACHHIIOCH, UTO
OHH IHCHMEHHO BO3P@XAIOT IPOTHB €ro pacCMOTPEHHMS, PacCMOTpeHHe oOpamleHHs MNpeKpamaeTcs.
PaccmoTpenne oOpalieHust MOXeT ObITh NMpPEKpameHo B Cilyyae MHCbMEHHOrO 3asBJICHHA IpaXJaHHHA O
TNpeKpaIeHHH PaCCMOTPEHHs 00paIleHHS.

3.9. B ciyuae Heo6xoquMOCTH 0OpalleHHs rpaXk1ad pacCMaTPHBAIOTCS € BBIE3/IOM Ha MECTO.

3.10. PaccmoTpeHMe oOpamieHHii TIpaXIaH [O BONPOCaM, CBA3aHHBIM C OKa3aHHEM MEJHUIMHCKOH
TIOMOIIH, IPOBOIMTCS TIPH 06A3aTEIBHOM y4acTHH BpaueOHONH KOMHCCHH CaHATOPHA.

3.11. Ha mucbMeHHOe obpaleHHe IpaXkaH B 00A3aTeNbHOM MOpANKE JODKEH ObITh JaH MHCBMEHHbIH
OTBeT.

TekcT OTBeTa [OJ/DKEH H3/araThcs IOCIENOBATENbHO, KpaTko M COJAEpXaTh HCYEPHBIBAIOIIYIO
HH(OPMAIIKIO HA BCE MOCTAaB/IEHHBIE B 00paleHHH BOTIPOCHL.

Coxpamerme CJIOB HE [JOIyCKaeTcs, 3a HCKIHOYCHHEM IIPpHHATBIX coxpamemlﬁ, B TOM 4YHCJIE B
COOTBETCTBHH C YYpPEAUTECIBHBIMH JIOKYMCHTAMH. IIO.TI)KHO OBITH YKa3aHO IIOJIJHO€ M IIPaBHJIBHOC
HaUMEHOBAHUE YUPEKICHHUS, PEKBU3UTEI HOPMAaTUBHOTI'O aKTa.

3.12. TIpu monTBepxaeHHH (HaKTOB, HNOKEHHBIX B XKanobe, B OTBETE CIEAYET yKa3blBaTh, KAKHE MEpBI
IIPUHSATHI K BUHOBHBIM JI0JDKHOCTHBIM JIHIIAM, H O MepaX, PUHATHIX UL yCTPAHCHHS HapyIICHHH. .

3.13. Orsersl 1o oOpamleHHMAM TNOANKMCHIBA€T  [JIaBHBIM  Bpau  canaropus. B seBoM
HIDKHEM YUy OTBETA YKA3hIBAOTCA HaMUITHs M HHULMATE! HCTIONHHTENA, HOMEp Cllyxke6HOro Tenedona.

B oTBeTax Ha NMOPYYEHHS MO PACCMOTPEHHIO OGpAIIEHHMil TPaXIaH, NOCTYNHMBIIMX YEpe3 BBIIECTOAIIAE
OpraHbl TOCYJIapCTBEHHOH BIIACTH, MHBIE OPraHM3alMH, NOJDKHO OBITH HETKO YKa3aHO, 4TO 3asBHTENb B
Tolt MM MHOH (opMe TPOMH(BOPMHUPOBAH O pe3yjbTaTaX PacCMOTpeHHs ero obpamenus. B orserax mo
KOJUTEKTMBHBIM OOpAllleHHsM yKa3blBaeTcs, KOMY HMEHHO U3 aBTOPOB JaH OTBeT (OTBET Ha
KOJUIEKTHBHOE OBpallleHHe OTIPABIAETCS Ha MMs IIEPBOro IOJIKMCABIIErO €ro Juia Jubo Jmia, KoTopoe
yKa3aHO B 0GpalleHHH B Ka4ecTBe MOJTydyaTeis OTBETa).

3.14. OtnipaByieHue OTBETOB 6€3 PEruCTpalliy HE JI0IYCKaeTCs.

IV. Opranu3anus JHYHOr0 NpHeMa rpaxiaH

4.1. TlpueM TpaxaaH MPOBOJMTCS ITIABHBIM BPauyoM CaHATOPUs (WIH JIHIOM €ro 3aMelIaloNMM) I 110
TIOPYYEHHIO PYKOBOAMTENS APYTHMMH JODKHOCTHBIMH JIHIIAMH, MPABOMOYHBIMM NMPHHUMATh PEIICHHA TIO
BOIIPOCAM, OTHECEHHBIM K MX KOMIETCHIIHH.




4.2. MecTo, JHU ¥ Yachl IpHEMa FPaKIaH JOBOAATCS 110 CBEACHUS IPaXK/IaH 4epe3 HHPOPMALHOHHBIC CTEH/IBL.

4.3. TlpueM rpaxkaaH NpPOBOAMTCS B IOPsAAKE odepemHocTH. [ ee COOMIOACHMS BEIETCA CITHCOK. ITo
KEJTaHHIO IIOCETUTENIEH MOXKET IIPOBOAUTHCS IpEABapUTEIbHAS 3alIUCh HA IPUEM.

4.4. YcrHoe ofpamieHHe TpaXIaHWHA, OOpaTHMBINErocs Ha JIMYHBIA IpPHEM, 3aHOCHTCA B IKypHal
perucTpanuy oOpaleHus rpaxaaH.

45. B cnydae eciM M3JIOKEHHbIE B YCTHOM oOpameHuH (GakTel H  OOCTOSTENBCTBA SABIAIOTCA
OUECBHIHBIMH U He TpeOyIOT JONOJHUTENBHON MPOBEPKH, OTBET Ha OOpallleHWe C COINIacHs rpaKIaHuHA
MOKET OBITh JaH YCTHO B XOJi€ JUYHOrO NpHEMa, O 4YeM JEJIaeTCs 3alUCh B KapTOYKE JIMYHOrO IpHeMa

rpakJaHuHa.
B OCTaIBHBIX CITydasx JaeTcs MIHCHMEHHBIH OTBET IO CYINEeCTBY MOCTAaBIEHHBIX B 0OpallleHHH BOIIPOCOB.

4.6. Ha nmuceMeHHOe OoOpaileHue, INPUHATOE B XOJ€ JIMYHOIO NpHeMa, CTABUTCA OTMETKa «C JIMYHOro
npuema», oOpalieHHe PErMcTPUpPYeTCs M pacCMaTpUBAeTCs B IIOPSAZKE, YCTAHOBJICHHOM HACTOAIIMM
[TonoxxeHueM.

4.7. B xome NMYHOrO MpHeMa TPaKAAHUHY MOXET OBITh OTKa3aHO B JalbHEHIIEM PacCMOTPEHHH
o6palmeHus, ecjid eMy paHee ObUI 1aH OTBET I10 CYIIECTBY IIOCTABJIEHHBIX B OOpallleHHH BOIPOCOB.

4.8. Ecnu pelieHHe BOIPOCOB, IOCTABJICHHBIX IOCETUTENEM B XOJ€ NMPHEMA, HE BXOJHT B KOMICTCHLIHIO
NOJDKHOCTHOTO JIMIA, OCYILIECTBJIAIOUIEr0 IIPHEM, IIOCETHTENIO pasbiACHACTCA, B Kako# opraH
(yupexaeHue) emy cieayeT OOpaTHTBCA, M II0 BO3MOXHOCTH €My OKa3bIBaeTCH HeoOXxoaumoe
COJICHCTBHE.

V. Cpoxku paccMoTpenns o6pamenuii

.l [TucemenHOE obpatenue, MOCTYNHUBIIIEE B CaHaTOPHH, paccMaTpHBaeTcs B
Teyenne 30 mOHeH co JAHA perdcTpauud oOpainieHHs, KpoMme oOOpalleHu#, NOCTYNHBLIHX 4epes
BBILIECTOSAINME OpraHbl TOCYJapCTBEHHOH BJIACTH HIIM HHBIE OpraHW3alliH, B KOTOPBIX YKa3bIBAaCTCA
KOHKPETHBIH CPOK MCIIOJIHEHHA.

OrBersl Ha oOpaiieHus, coiepxamue TpeOoBaHHs MNOTpeOUTENed B OTHOIICHHH HEHAUICKAIIEro
KauecTBa OKA3aHHBIX YCJIYT, KOMIEHCAMH YOBITKOB, MOPaJIbHOrO Bpela MOJIeXKaT paccMoTpeHuio B 10-
JTHEBHBIN CPOK.

5.2. B HCKIIOUHMTENBHBIX ClIyYasX CPOK PacCMOTPEHHS MOXET OBITh IPOUICH TJIaBHBIM Bpa4doM, HO HE
Gonmee uyem Ha 30 gmeil. O MNpPOMWIEHMH CpOKAa paccCMOTPEHMs OOpallleHHst aBTOpY HalpaBJAeTCs
IHCHMEHHBI NPOMEXYTOUHBI OTBET (yBeZOMJIEHHE) ¢ OOOCHOBAaHHEM HEOOXOAMMOCTH IIPOJICHHS
CpOKa ¥ BBILECTOSIIEMY OpraHy, B3ABLIEMY oOpallleHHe Ha KOHTPOJIb. v

5.3. O6pamenus rpaxiaH, Ha KOTOpPbIE JAIOTCSA MPOMEXYTOYHBIC OTBETBHI, C KOHTPOJA HE CHHUMAIOTCS.
KoHTposb 3aBepluaeTcss TONBKO IIOC/IE BBIHECEHHS PEIICHHA M NPHHATHSA HCUCPIBIBAIOMIMX MEp IO

CylIecTBY OOpameHui.

5.4. O6pamieHds TpaxaaH [0 BOIPOCAM, HE OTHOCAIUMMCS K BEJCHHIO CAHATOPHS, MEpechUIaloTes IO
NPHHAIEKHOCTH B TeYeHHe CeMH JHell CO  JHA  perncTpaldd B COOTBETCTBYIOLIHC




OPraHM3alMK U1 pEIIeHHs TOCTABJICHHBIX BONPOCOB, O 4YeM MHCBMEHHO COOOINaeTcs aBTOpPY
obparneHus.

5.5. KoHTpomb 3a CBOEBPEMEHHBIM pacCMOTpeHHEM OOpalleHHH TIpaX[IaH  OCYIIECTBIACTCS
COTPYZHHKOM, Ha KOTOPOTO BO3JIOXKEHO BEJECHHE JEJIONPOU3BOJCTBA, IMYTEM ONEPATHBHOTO BBIACHCHHA
XOZla MCIOJHEHHs OOpalleHHi, HAOMMHAHMHA O TOATOTOBKE OTBETa, MCTPeGOBAHMS OT HCIOJIHHTENCH
IIPUYMH 3aJIP>KKH OTBETOB.

VI. Tpe6opanus k nopsaKy HHGOPMHPOBAHHS IPAKIAH O PACCMOTPEHHH OOpalleHHH

L CBefileHHs. O MecTe HaXOXICHHs CaHaTOpHs, MOYTOBOM ajpece IS HampaBjieHHs obpalueHwi, o
CIpaBOYHbIX TeJIeOHHBIX HOMEpPAX H a/IPeCe JNEKTPOHHO#H MOYTHI VLA HaNPaBJICHHA oGpameHm[ pa3MeIeHbI
Ha oHIMaTbHOM caiite canatopus B cetd MHTepHeT: www.sankir.ru.

2 ITouroBsiit anpec canaropus: 391093 Pssanckas o6nacts. Cracckuit paiion, . Kupuusl, yi1. ®oH
JlepBu3sa a.2. xopmyc.1

TenedoH(bI) 1S CIIPABOK MO OOPAIIEHHSM IPaXK/IaH, THIHOMY TIPUEMY, pabounM TenedoHaM COTPYAHHUKOB
canaropus: 8 (4912) 46-00-72

AJpec 37eKTpOHHOM MOYTH! U pHéMa obpaiennii rpax/an: secr@sankir.ru.

Howmep Tenedakca mis npuema obpamennit rpaxaan: 8(4912)77-84-15.

3. CaMocTosTeNbHAS Tlepe/iada 3asBUTEIISAMH MHUCBMEHHBIX OOpallleHHi, C IOCTaBKOH MO MOYTE MM
KypbepoM, Hanpasisercs 1o aapecy: 391093 Pssanckas obmnacts, Cracckuii paiios, c. Kupungpl, yn1. ®on
JlepBu3a 1.2. xopmyc. 1.

I'padux paboTsI:

[ToHeeBHUK, BTOPHHK, CpeJia, YeTBepr, narHuna- ¢ 8.00 xo 15.45.

O6enennsiit nepepsis - ¢ 12.00 no 13.00.

4. Ha oHIMaTbHOM caiiTe caHaTOpHs, B CPeNCTBAaX MaccoBodl MHGOpMALMH, Ha HH(OpPMAIIMOHHBIX
CTeH/IaX CaHATOPHs JOJDKHA GBITH pa3MelleHa cleyromas HHGopMarus:

- MECTO HaX0XIE€HHS CAaHATOPHS,

- HOMepa Tene(OHOB IUIA COpPaBOK, ajpeca 3JEKTPOHHOH IOYTHL, ajapeca O(HIHMANBHOrO caiTa

caHaTOpHS; g
- W3BJICUeHHs W3 HOPMATHBHBIX IPABOBBIX AKTOB, PErJaMEHTHPYIOIMX paGoTy ¢ obpaleHHAMH
rpak/iaH.

9. Crenn, comepxammii uHpopManmio 00 OpraHM3alMM PacCMOTPEHUA oOpameHuit rpaxniaH,

pasMemiaercs pH BXOJIE B CAHATOPHH.




